
Restore the Body. Empower the Spirit.

Inpatient Referral Process
As the region’s only Level I Trauma Rehabilitation hospital for adults and pediatrics, St. Luke’s Rehabilitation Institute’s 
inpatient care team is committed to providing hope, quality of care and recovery for patients needing medical 
rehabilitation. Together, we work to ensure the best quality outcomes for our patients.

St. Luke’s Case Managers are a resource you can depend on to help 
facilitate an efficient and seamless transition for your patients, including:

•	 Collaborative information sharing with attending physician

•	 Complete pre-admission assessments

•	 Obtaining insurance authorization 

•	 Coordinating transportation to St. Luke’s

7-Days a Week
Referral Line
Case Management Office

To initiate the admission process 
for your patients, please contact 
the case management office 
seven days a week.

Phone: 509-473-6058 
Toll Free: 1-833-FOR-SLR-1 
Fax: 509-473-6118

711 S. Cowley
Spokane, WA 99202
st-lukes.org

Transfer Documents
Thank you for providing St. Luke’s Rehabilitation Institute with detailed patient 
information during the transfer process. Your timeliness and accuracy in 
providing complete patient records is key to maintaining quality patient care.  

Please provide the following documents in your transfer packet:

•	 Copy of Advanced Directives

•	 Demographic face sheet

•	 Discharge orders/instructions – completed thoroughly and signed by 
nurse and / or physician with phone number

	 Included documents in this order:

			  –	 Respiratory treatments

			  –	 Tube feedings:  date of tube placement with formula and rate

			  –	 Precautions:  Orthopedic- weight bearing status, Sternal, Isolation

			  –	 Dressing change instructions

			  –	 Medication parameters

			  –	 Follow up appointments and treatments schedule

•	 Current Medication list / Home Medication list

•	 Physician orders / progress notes – over last 5 days

•	 Recent H&P

•	 Lab results and pathology reports 

•	 Radiology / Imaging / EKG reports

•	 Operative and Physician consultation reports

Questions for Physiatry Practice?
Phone: 509-473-6706
Fax: 509-473-6704
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Outpatient Referrals
Each year thousands of people throughout the region choose St. Luke’s for outpatient rehabilitation services 
because of our high-quality care and team approach. 

Therapy Services
St. Luke’s offers comprehensive outpatient therapy services for adult and pediatric patients. In partnership with physicians 
and the patient, individualized treatment plans are created by the therapist to meet the patient’s specific needs.
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Outpatient Therapy Services

We have various outpatient locations around the Spokane area. Visit our website at st-lukes.org/locations to find 
an outpatient location near you.

Phone:  509-473-6869 
Fax:  509-473-6097

St. Luke’s Physiatry Outpatient Appointments

Our team of physiatrists provide specialty outpatient physiatry services and works closely with primary care 
providers.

Phone:  509-473-6706 
Fax:  509-473-6704

•	 Outpatient Physiatry Services
•	 Physical Therapy
•	 Occupational Therapy
•	 Speech Therapy
•	 Cardiac & Pulmonary Rehabilitation 
•	 Neuropsychological Evaluations
•	 Cognitive Therapy
•	 Brain Injury Rehabilitation

•	 Spinal Cord Injury Rehabilitation
•	 Stroke Rehabilitation
•	 Sports Injury Rehabilitation
•	 Post Concussive Therapy
•	 Aquatic Therapy
•	 Oncology Rehabilitation
•	 Balance / Fall Prevention
•	 Lymphedema Therapy

•	 Vestibular Therapy 
•	 Occupational Rehabilitation
•	 Ergonomic Assessments
•	 Functional Capacity Evaluations
•	 Work Hardening / Work Conditioning
•	 ASTYM for Soft Tissue

For a list of outpatient therapy locations
near you visit st-lukes.org/locations

Inpatient Case Management Outpatient Locations

Phone: 509-473-6058
Fax: 509-473-6118
Toll Free: 1-833-FOR-SLR-1

st-lukes.org

These accreditations assure patients the 
highest quality care and results possible.

* Visit www.st-lukes.org for a complete 
list of CARF accredited programs.

Phone: 509-473-6869
Fax: 509-473-6097


